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------------------------ PERTRRRRRANE Y

Type of System
ESS

DSS

-\

S MIS

KWS

OAS

. ————

Information Inputs

Aggregate data.
extermal, internal
Low-volume data o
massive databases
optinmized lor data
analysis: analytic
models and dala
analysis toals

Summary tansaction
dati; high-yolume
dato: simple moedels
Design specifications;
knowledge base
Documents; schedules

Transactions: evenls

merging: updating

SEXD! slgoimw ol £lgf .

acteristics of Information Processing Systems

Processing
Graphies; simulations;
interactive

Interactive,
simulations, analysis

Rauline reparts; simple
models: low-level
analysis

Modecling; simulations

Document manage-
menl; scheduling;
commuprication

Sorting; listing;

7N

4
V4

Information Outputs Users

Projections; responses
1O QUEnES

Special reports!
decision analyses,
TeSPOnses 10 qUErics

Summnry and
CXCePLon regorts

Maodels; graphics

Documents: schedules;
mail

Detailed repons: lists;
SUIMAres

. .. —— "

Senior managers

Professtonals: staft

managers

Middle managers

Professionals;
technical staff

Clencal workers

Operanons personnel;

SUPEIVISOTS
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